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March 23, 2020
Dear Colleagues:
We at SureAdhere are aware that the country’s health departments are being stretched thinner than usual
responding to news of confirmed community-acquired COVID-19 in the U.S. To do our part in the effort, we
modified the SureAdhere’s Video Directly Observed Therapy (VDOT) platform to make it possible to
remotely monitor and support people in self-isolation for COVID-19 using our app. We have also
implemented special pricing for home isolation monitoring. The cost to use the platform for the two-week
monitoring period is a flat $12.00/patient billed on a monthly basis.
We also realize that, now more than ever, TB programs need digital health solutions to remotely monitor and
support patients receiving treatment for TB disease and latent TB infection. SureAdhere’s nimble design
allows us to onboard new clients within 2-3 days. We also know that, given the time it takes for traditional
procurement procedures, the health of patients and safety of their TB care providers could be jeopardized by
these delays. Therefore, ability to pay will not be a barrier to using our app. Contact us to find out how
we can get your program online without delay.
SureAdhere Can Help Health Departments Support TB Treatment and Control COVID-19 with:
•
•
•
•
•

Live online training and access to our resource library included.
Free personalized customer support.
Special pricing for monitoring COVID-19 patients on home isolation.
Our simple no-contract service means we can have your site up and running within hours of signing a simple
software license agreement and BAA.
Ability to pay is not a barrier. Contact us for more information.

For more information, contact us at info@sureadhere.com or visit our website at www.sureadhere.com.
Sincerely,

Kelly M. Collins, PhD, MPH
President & CEO
SureAdhere Mobile Technology, Inc.
Phone: 775-343-5302
Email: Kelly.Collins@sureadhere.com
www.SureAdhere.com

