	


	Job Title:
	Personal Health Services Supervisor - TB Program 

	Closing Date/Time:
	Continuous 

	Salary:
	$39.50 - $51.30 Hourly

	Job Type:
	Career Service

	Location:
	Harborview Medical Center - Seattle, Washington 

	 


	 

	Description  Benefits  Supplemental Questions 

 

	The nursing supervisor position, Personal Health Services Supervisor (PHSS), is responsible for the day-to-day management and operations of the Tuberculosis (TB) clinic. This position has overall responsibility for supervision of the clinical staff and for the development and implementation of services provided by the TB clinic. This PHSS reports to and works collaboratively with the Health Services Administration and the TB Disease Control Officer (DCO). 

For more information regarding the TB Control Program, please visit our website at: http://www.kingcounty.gov/health/tb/ 

This full-time, career service position is re-open to all qualified applicants. 

	 Examples of Duties: 

	1. Ensure efficient and effective service delivery. 

2. In collaboration with the Health Services Administrator and DCO, ensure the development, implementation and updating of standing orders, clinical guidelines and quality assurance/improvement systems. 

3. Ensure staff development, supervise, mentor, train, and coach staff to ensure quality work performance that meets productivity standards. 

4. Oversee, support, and carry out recruitment, hiring, orienting and training of all supervised staff. 

5. Oversee and review the delivery of pharmacy, x-ray and laboratory services to ensure efficiency. 

6. Coordinate services with the Refugee project; public health department clinics and programs; Harborview and community partners. 

7. Collaborate with the leadership management team to development the program’s business plans and work plans. Ensure plans are implemented and monitored. Prioritize the unit's goals and objectives. 

8. Oversee the use of computerized data systems and the reporting from those systems. 

9. Participate in appropriate community collaborations to help ensure that King County is meeting national guidelines for the control and prevention of TB. 

10. Participate in Public Health emergency/disaster preparedness and safety training. 

11. Ensure adherence to County, Departmental and Division personnel policies, procedures and practices. In collaboration with the Health Services Administrator, Human Resources and the Nursing office, address personnel issues in a timely, consistent manner.

	 Qualifications: 

	· Washington State license as a Registered Nurse in good standing. BSN degree from a school of nursing accredited by the National League of Nursing or the equivalent. 

· Advanced training in nursing administration or public health, or comparable experience. 

· Demonstrated skills in TB clinical nursing practices; case management practices; public health practices and principles; infectious disease management, control and safety standards; laws regarding nursing and other health-care disciplines; occupational health and safety hazards and epidemiology; and quality assurance/quality control (QA/QC) standards. 

· Demonstrated knowledge of nursing practice; healthcare maintenance; and the law regarding the practice of nursing and other health-care disciplines. 

· Demonstrated knowledge and skill in personnel supervision, management techniques and principles, and team building. 

· Demonstrated knowledge of development and evaluation techniques and principles; Quality Improvement processes and methods; occupational health and the handling of hazards and safety principals and practices; analytical, organizational, and time management skills; and budgeting techniques and principles. 

· Excellent communication skills (oral and written). 

· Demonstrated skill in using a computer and applications; Word, Excel, Outlook, PowerPoint and systems for data analysis and reporting. 

· Demonstrated skills with interviewing techniques and principles; leadership; problem-solving; conflict resolution; establishing work priorities and handling a number of projects simultaneously; and facilitating and managing change. 

· Demonstrated skills with establishing and maintaining working relationships and working with diverse populations, staff, and cultures. 

· Demonstrated knowledge, skills and/or experience with developing, implementing and/or evaluating policies and programs that lead to eliminating health disparities among racial, ethnic and other diverse populations. 

· Demonstrated knowledge and understanding of the effects of institutional policies and practices that impact the development and retention of a diverse workforce.



DESIRED QUALIFICATIONS: 

· Recent demonstrated clinical practice skills in an ambulatory care or public health setting. 

· Progressively responsible nursing supervisory experience in ambulatory care or a public health setting. 

· Masters degree in Nursing, Public Health, or closely related field desired. 

· Previous experience managing Public Health clinical programs.

	 Supplemental Information: 

	The selected candidate will be required to pass a thorough background investigation. 

Positions in this classification are represented by the Washington State Nurses Association. 

This selection process may include but is not limited to: evaluation of application materials and supplemental questions, testing and interviewing. For more information on our selection process, please refer to http://www.kingcounty.gov/healthservices/health/jobs.aspx. 

Public Health relies on office automation (Microsoft Office) and web-based enabled tools, therefore candidates must be proficient and comfortable with computer use to perform functions associated with on-going work. 

Employees are required to adhere to OSHA/WISHA guidelines including but not limited to completing their mandatory trainings on time and obtaining required immunizations. 

Regular and reliable attendance, effective communication skills, and development of effective working relationships are requirements of all Public Health positions. 

Employees are required to protect the privacy and security of protected health information as defined in State and Federal Law. 

Staff may be required to play an active role in the event of a public health emergency, which may include changes in responsibilities and working hours. 

If you need a disability accommodation in the application or testing process, please call the contact number listed on the job announcement. 

For more information about the duties of this position please contact Mary Fatica at Mary.Fatica@kingcounty.gov


